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“I LIGHT MY CANDLE FROM YOURS...”: ANTHROPOLOGICAL
ASPECTS OF MODERN LIBRARY SERVICES FOR SCIENTISTS

Introduction. Integration of knowledge and communications, the movement for open access to knowledge lead
to the emergence of factors that update the philosophy of functioning and development of university libraries. There
is a need to comprehend the ongoing innovations in the activities of university libraries in the world. Purpose. The
study assumes understanding of the substantial changes in the library services for scientists related to Open Access
and the new role of university libraries — a partner in the production, preservation and spread of knowledge.
Methodology. On the basis of empirical and theoretical methods, the features of modern university libraries are
considered. They include shift of the priority vector towards the services for an author-scientist and support of the
philosophy of open access to knowledge. The study identifies and analyzes the anthropological aspects of communi-
cative and informational awareness of reality by university researchers and librarians. The realities of modern ser-
vices for scientists of Ukraine are examined based on the experience of the Scientific and Technical Library of
Dnipropetrovsk National University of Railway Transport named after Academician V. Lazaryan. The observations
and surveys of scientists, librarians, publishers of scientific periodicals allow analyzing the anthropological aspects
concerning new digital library services. The aspects affect: 1) relationship between communicants; 2) explanations
of why it is the authors-researchers who have been at the center of the attention of libraries, why they are provided
with exactly these services and exactly in this way; 3) levels of impact of new services on both scientists and librari-
ans. Originality. It is established that in the process of communicative and informational awareness of reality, there
are changes in the dimension of scientists and university librarians, namely, the ways of their behaviour and the
communicative features associated with the development of Open Access and the new role of university libraries as
partners in the production, preservation and spread of knowledge. Conclusions. The leading role of university li-
braries in the implementation of digital initiatives of scientific communication, based on free access to knowledge,
leads to changes: 1) in the dimension of scientists and librarians, namely, the ways of their behavior and communi-
cative features; 2) in the emotional, psychological, physical states of librarians as intermediaries between two con-
flicting requirements — ensuring stability in the activities of the library and the need for changes in the services it
provides.

Keywords: university library; librarians; open access; services for scientists; library philosophy; scientific com-
munication; library support of scientific research; anthropological aspects

When I light my candle from yours, I gain from you without subtracting from you. That’s
what sharing knowledge is like
(Peter Suber, 2012)

Introduction direction of the development of science and educa-

) o tion, including creation of the unified educational

The formation of the knowledge society is ac-  space of the United Europe, which Ukraine aspires
companied by world integration processes in the  tg join. These processes occur with the help of two
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leading methods of integration: knowledge and
communication.

Formation of the new information and
communication space is accompanied by
transformation both in society and in the mind of a
person, the formation of new values and new sense
of  being.  Anthropological  aspects  of
communicative and informative awareness of the
meaning of life are that the value of person's
qualities lies in the fact that they help not only to
live in a rapidly changing modern society, but also
to adapt to it (V. Aksenova, 2013) [1].

Integration of knowledge and communications
leads to the emergence of factors that form the
challenges of the traditional philosophy of
university activity in the discourse of the
knowledge society formation, renewing the
philosophy of functioning and development of the
libraries of these institutions, and hence their
mission.

In a broad sense, the mission of university
libraries is seen as a statement of the philosophy
and the purpose of their existence. And since the
mission of the universities themselves is the
creation, preservation and spread of knowledge,
libraries are called upon to contribute to these
processes, and their mission always has a common
philosophical meaning, revealing their essence.

The need to understand what is happening in
the reality of librarianship, and especially in the
university libraries of the world, involves referring
to documents that highlight the communicative
aspects of their activities in today's information
space.

Analysis of publications. Reflecting on the
development of the concept "Philosophy of
Librarianship”, William Garvey (William Garvey,
1993) emphasizes that the anthropological
discoveries of library artifacts are random. We
know that the discovered artifacts speak only about
the ways of performing certain library activities,
but not about the anthropological, communication
aspects: for whom, why they were performed in
this way and how they affected the readers and the
librarians themselves. "The philosophy of
librarianship appears gradually with the maturity of
discipline. It becomes a critical analysis of the
library mission ("why"), its application ("how it is
implemented”) and its meaning ("type of
relationship between goals and methods of
execution") [22, p. 235].

Investigating the evolution of philosophical
interpretations of ultimate reality, William Garvey
refers to the famous phrase of Heraclitus of
Ephesus (544-483 BC) "Everything flows,
everything changes. You could not step twice into
the same river" [21, p. 206]. The philosopher
emphasizes that the relative stability of the
Universe is maintained by the tension between the
opposing forces of Change and Resistance to it.
This kind of tension is felt today by librarians who
should act as intermediaries between conflicting
demands on the need to ensure stability in the
library activities and the need of changes in the
management of library resources and services.

Considering the changes in the modern
information space and their impact on people, it
should be noted that for almost a thousand years a
university library was a monopolist in the
information service of the intellectual elite of

mankind. It ensured the collection, storage,
processing and issuance of documentary
information. But since such information was

discrete in nature and scattered in space, the task of
each library and librarian was the accumulation of
the fullest possible and qualitative information
resource in its local collections. It was the collec-
tion accumulation philosophy.

According to this philosophy, the mission of
the library as a "repository of knowledge"
consisted in the selection and preservation of
documents of "speech” intelligence, and the
mission of librarians was understood as help in
mastering the cultural heritage and classical works
of previous generations. "In accordance with such
a paradigm, the traditional processes of acquisition,
processing, classification, systematization,
preservation and spread of information were
actively developing in the hierarchically organized
communications of the linear communication
model of the activity of the university library. All
other functions of the library were considered
inessential and receded into the background" (T.
Kolesnikova, 2014) [3, p. 116].

Today's global changes in the information
sphere and in the sphere of higher education and
science, Open Access Movemenet have already
brought and are rapidly changing library and
information activities, removing / modernizing
certain traditional technological processes and
introducing completely new ones based on modern
computer and communication technologies. At the
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same time, the library ideology requires the
development of ways of proportional and
harmonious combination of free and proper
(necessary), normative (in accordance with library
ethical norms) (Ya.Yakubenko, 2016) [18].

One of the first printed texts of which we have
record is a copy of the Buddhist Diamond Sutra,
produced in China around 868AD. In it can be
found the dedication: “for universal free distribu-
tion” (R. Pollock, 2006) [27]. Clearly, the idea of
public domain, that is, open access to knowledge,
has been present since humanity first began to
formally transmit and share ideas. Yet the active
evolution of this concept has begun only since the
third millennium, with the development of ICT.

Influence of informatization, demonstrating the
social and genetic unity of communication
processes both in society as a whole and in the
library and information sphere, changed the
character, forms, and functional roles of
participants in communication relations.

Thus, the informatization of society, which
provided a rapid development of electronic
communication, for today's generation of young
people, including students, questioned the value of
the book (material object) as the main source of
information. This is confirmed by the studies
conducted among the students of Dnipropetrovsk
(2009, 2013, 2015) [2, 8].

Taking the anthropological dimensions of book
and electronic communications, V. Markova
(2016) [10] comes to the conclusion that gradually
the euphoria of the plural meaning, the denial of
the integrity embodied in the structure of electronic
communication, change to longing for the loss of
such seemingly burdensome values of modern era
as science, religion, morality, culture, memory, etc.

At the same time, according to A. Onishchenko
(2016), it is precisely today that electronic
communication, relying on the nature of the library
as a centuries-old accumulator and knowledge
systemizer, puts it in the category of primary
information experts of relevant and objective
information [14, p.5]. Having a new "digital"
generation of readers that expects fundamentally
new services, the library responds to the challenges
of the present, creating new communication
models and forms of work, possible within its
essence and reflected in its mission.

First of all, this concerns university libraries,
which, according to numerous studies [3-7, 13, 16,

25, 31], have a leading role in the implementation
of digital initiatives of scientific communication
(repositories, e-journals, e-conferences, etc.) based
on Open Access philosophy. Applying creative
innovative approaches related to the need to
expand the boundaries of their activities and
deepen ties in general scientific knowledge
exchange processes, the university libraries took
responsibility for: a) organization of fundamentally
new storage forms of the science “intellectual
capital™; b) spread of scientific research results of
scientists; c) providing sustainable access to them;
d) creation of integrated information environments
in accordance with the profile of the activities of
university  science; e€)  popularizing the
achievements of science in society; f) information
analysis and infometric diagnostics of the scientific
documentary flow of universities, etc.

It is beyond argument, as W.P. Lougee (2002)
emphasizes, that the mission (and hence, the
philosophical meaning) of university libraries
meanwhile was transformed: more generally, it
shifted from the management of scientific products
to the management of scientific processes [25].

But the researchers M. Salanova, S. Llorens, E.
Cifre (2013) are wondering if the new digital
services of the library are very much in demand by
researchers and make its role more significant
among the university community, why librarians
often experience (techno) stress, discomfort,
anxiety and physical problems when using
information and computer technology? [30].

A. Khan, H. Rehman, and Sh. Rehman (2013)
note that the library's quality work can only be
provided by a librarian satisfied with his/her work
[23]. An employee experiencing a technology
stress will not be productive, which means that the
image of the library as a service-oriented structure
of the university will decrease.

According to Ya. Yakubenko (2016), Ukraine
is still going through the processes of forming a
new library ideology with its reflection of the sense
of library labor as a whole and understanding of
what the librarian is working for, what results the
library is oriented on, the features of the library's
professional consciousness [18]. The scientist
emphasizes that in these processes the conservative
nature of professional consciousness plays an
important role: in the first place, librarians still
have the task of "preserving" the library collection,
and not of its "use" by readers. Only by changing
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the priorities of the library work, changing the
places by importance of "preservation™ and "use"
of the collection, the librarians will make
significant progress in promoting open access in
libraries.

According to the conclusions of A. Shulga, the
transformation of the philosophy of library
activities is related to specific areas: a)
introduction of new information technologies; b)
expansion of possibilities for the participation of
libraries in research activities; ¢) approval of new
principles of international cooperation; d)
modernization of the cultural and educational
functions of the library [17].

But, as it seems, this list can hardly be
considered complete. For example, it does not take
into account the directions of transforming the
understanding of the activities of university
libraries, which are connected with the formation
of a new global infrastructure of scientific
communications, changes in the consciousness of
scientists, and the rapid expansion of the extremely
powerful global factor of science and education
development — Open Access Movement.

Therefore, despite a significant series of
publications, the problem of understanding the
transformation of the librarianship can not be
considered settled. There are a number of issues
which still have no sufficiently substantiated
answer.

In this study, the author focuses on meaningful
changes in the realities of university libraries
related to servicing scientists in the development
processes of Open Science. From our point of
view, it is the rethinking of the fact that in the
focus of today's attention of scientific libraries —
researchers with a new worldview, requiring
fundamentally new services, and the librarians who
provide these services, that is not sufficiently
reflected in the philosophical works.

Purpose

Proceeding from the foregoing, the purpose of
the study is to understand the meaningful changes
in the library services for scientists, associated with
Open Access and the new role of university
libraries that are the partner in the production,
preservation and spread of knowledge.

Statement of basic material

To answer the question why researchers be-
came the center of attention of university libraries,
it should be noted that in recent years we can ob-
serve the intensification of worldwide processes of
introduction of new models of scientific communi-
cation, involving the transfer of interaction in the
digital environment area. It is mainly there the to-
day’s world scientific knowledge is formed and
spreads and the information is exchanged in the
processes of formal and informal communication.
New models of scientific communication include:
electronic journals, electronic archives, educational
platforms, databases of primary research results, e-
labs, open conference platforms.

Scientists, having different levels both of in-
formation culture, understanding of the scientific
information circulation in a virtual environment
and open access to it, and of awareness of the cur-
rent assessment of scientific productivity and the
development of online profiles of researchers, re-
quired knowledgeable and reliable partners in the
theoretical and practical mastery of these issues.

Throughout the world, such partners for the
scientific university communities have become the
scientific libraries that in the last decade are active-
ly forming new strategies for their development. It
was they who realized the need to develop, in the
next few years, a qualitatively new system of tar-
geted satisfaction of the dynamically growing in-
formation needs of fundamental and applied re-
search and supporting the introduction of their re-
sults into practice (V. Popyk, 2016) [15, p. 4].

According to the author, the understanding by
university librarians of changes in the concept of
the research life cycle and the mechanisms of
spread of scientific information allowed them to
identify the main user of such a system — the au-
thor-scientist. It is this category of users (and not
just user-scientists) that requires a special attitude
and an unconventional targeted satisfaction of in-
formation needs. That is, the pecularity of modern
scientific libraries is the shift of the attention vec-
tor from services to the reader in general to the
priority attention in the provision of services to the
author-scientist (Ch. Borgman, 2010; T. Kole-
snykova, 2011, 2015) [4, 6, 19].

In order to understand the information needs of
scientific authors, one should take into account that
the main vector of transformations in the
communicative activity of university libraries,
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whose catalyst has become the informatization, is
in the aspect of creating, organizing and using
electronic resources.

One of the most influential factors in the devel-
opment of this vector for researchers and scientific
libraries of the world became the global movement
of Open Access and the idea of science as a collec-
tive creativity. Open Science is one of the three
priority areas within the European Policy of Re-
search, Science and Innovation. Open science is
characterized by: 1) Open Access to Publication 2)
Open Research Data 3) Open Scholarly Communi-
cation & Sitizen Science.

Peter Suber (2012), a world-renowned profes-
sor of philosophy and an open access expert, em-
phasizing the unlimited potential of open access in
the development of science, makes the following
comparison: “When I light my candle from yours, I
gain from you without subtracting from you.
That’s what sharing knowledge is like” [32].

Scientific libraries were among the first institu-
tuions that not only understood the meaning of the
thesis, but also became active advocates and
practitioners in the implementation of open access
initiatives in their universities. The philosophy of
free exchange of scientific knowledge, aspiration
for basic democratic values, is very organically
reflected in the priority activity dominant
"University libraries must prove the value they
represent for the community of their institution" [5,
35]. Guided by it, the librarians constantly monitor
and study the rapidly changing needs of users,
analyze possible options for action and try to
respond quickly to received requests in order to
improve the service processes. At the same time,
free access to information and knowledge is a
professional ethical value for librarians, which
manifests itself in ethical beliefs and in ethical
behavior.

The strategy for the development of most
university libraries started providing the most
complete orientation to the information needs of
the scientist as an information donor and a
knowledge acceptor (J. Richardson, T. Nolan-
Brown, P. Loria & S. Bradbury, 2012; K. Witten-
berg, 2008) [28, 33].

However, it should be noted that formation in
the university libraries of a qualitatively new
system of targeted satisfaction of scientists’
information needs aimed at the creation,
preservation and spread of knowledge requires a

critical understanding not only of new aspects of
the relationship between the communicants
"scientist — librarian”, "author (scholar) -
librarian”, "publisher — librarian®, "IT-specialist —
librarian”. Analysis is required for fundamentally
new library products and services, explaining why
for such a category of users as researchers exactly
these services are applied and exctly in this way.
The communicative aspect also assumes a
comprehension of the levels of impact of new
services on both scientists and librarians.

Three surveys were dedicated to the study of
these aspects. The surveys were conducted among
scientists, teachers, publishers, editors and
librarians during the all-Ukrainian scientific and
practical seminars of the series "Digital Initiatives
of Scientific Communication and Infometric
Diagnostics of the Documentary Flow of Ukrainian
Universities" (2014-2016, Dnipropetrovsk
National University of Railway Transport named
after Academician V. Lazaryan). The survey was
conducted with the purpose of revealing the level
of introduction of digital initiatives of scientific
communication in higher educational institutions
of Ukraine; improvement of library and
information services for library users in modern
conditions (A. Myrhorodska & O. Petrenko, 2016)
[11].

From the point of view of the author of this
article (as the scientific supervisor of these
seminars) and the survey results analyzed by A.
Myrgorodska and O. Petrenko, the conclusion can
be formulated as follows: 1) the introduction of
new library services to support scientific
publications (their creation, publication in open
access e-journals, placement in digital archives,
measurement of influence, etc.) are extremely
relevant for the university community; 2) the level
of awareness of scientists about the full range of
issues on the creation, publication of articles and
their post-publication support is not sufficient; 3)
the levels of competence of university librarians in
Ukraine in the main issues of the development of
scientific communications and open access are
very different and require significant updating.
(incl. scientific publishing services, support of
digital open access archives, copyright and
consultations on open access, evaluation of
scientific resources).

Open access resources 0ccupy an ever increas-
ing place in the activity of university libraries in
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the world, and in the context of the crisis economy
of Ukraine it is the main element of information
services. That is why one of the main issues is the
philosophical understanding of open access as the
processes of free online access to scientific infor-
mation and its free use.

Today it can already be stated that the initial
mistrust and resistance of researchers to the
presentation of their own scientific products in
open access (for example, in repositories) has been
weakened or overcome largely thanks to university
librarians [6].

It was the open access philosophy that became
a powerful impetus for the development of partner-
ship of scientific libraries with various interested
university structures (publishing departments, edi-
torial offices of journals, IT services, etc.) and the
creation of research support services in libraries.

Library support for research is defined by sci-
entists as the main service offered to the university
scientists to support them as researchers (A.
Larsen, B. Dorch, M. Nyman, K. Thomsen, & T.
Drachen, 2010) [24, p. 7].

Once in the focus of the library's attention, all
researchers — the scientific and pedagogical team,
research scientists, PhD students, and masters —
become users of an unprecedentedly wide range of
services for the creation and support of scientific
publications. Some of these services actively influ-
ence the further development of the library, chang-
ing its place and role in today's landscape of scien-
tific communication. The variety of these services
is very wide: from high-quality information sup-
port and online access, consultations on the data
disclosure strategy, selection of publications for
the article, Research Data Management to the de-
velopment of the information culture and research
skills, as well as user strategies.

The opinions of scientists on this matter are in-
teresting. For example, a study conducted in 2015
among the teaching staff of the US Higher Educa-
tion Area (Ithaka S + R US Faculty Survey) proves
that teachers and scientists consider the contribu-
tion of libraries in support of scientific research
extremely large and useful (especially the provi-
sion of electronic publishing services and research
data management). At the same time, the faculty
staff believe that students of their universities have
poor research skills, need to develop skills in criti-
cal analysis and information literacy. And related
to this, in their opinion, the contribution of libraries

is still insufficient and requires special attention
and quick action (C. Wolff, A. B. Rod, R. C.
Schonfeld, 2016) [34].

The realities of modern services for scientists
of Ukraine can be considered on the example of
the Scientific and Technical Library of Dniprope-
trovsk National University of Railway Transport
named after Academician V. Lazaryan.

Realizing the need to adapt the library structure
to changes in the information space, to support dig-
ital initiatives of scientific communication and
open access movement, as well as to improve the
quality and comfort of the researchers in the li-
brary, two new services were formed. They cover
the most in-demand services by the scientific
community of the university. This is the Scientific
Publishing Support Service and the Information
Analytics Service.

For example, the Scientific Publishing Support
Service (or Library Publishing) is a set of library
innovative services and creative solutions to sup-
port the creation, organization of access, spread,
supervision and effective presentation of scientific
achievements (publications) of DNURT scientists
in the global information space. Among the main
services of Library Publishing:

1) Accompanying support of the institutional
repository eaDNURT (http://eadnurt.diit.edu.ua/,
on the Dspace platform);

2) Creation of university open access scientific
journals on the OJS platform — "Anthropological
Measurements  of  Philosophical  Research”
(http://ampr.diit.edu.ua) and  "Science and
Transport Progress" (http://stp.diit.edu.ua), — with
support: support of sites of 2 journals, bibliograph-
ic culture of articles, digitization of archives, ser-
vices of bibliographers, translators, experts in cop-
yright, etc.;

3) Support of sites of scientific conferences on
the OCS platform -  "Anthropological
Measurements  of  Philosophical ~ Research”
(http://conf-ampr.diit.edu.ua) and "University Li-
brary at the New Stage Social Communications
Development (http://conflib.diit.edu.ua), — with
support of publication of reports (both in separate
documents and in collections), their preservation
and provision of access to them, etc. [3-4, 6-7].

The Information Analytics Service is consid-
ered by us as a tool for monitoring the world scien-
tific information flow, analyzis of the level of cita-
tion of university scientists and influence indices
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of its periodicals in the international scientific in-
formation space, and as predictive and recom-
mendatory activities to increase the representative-
ness of university scientists’ publications in the
international scientometric databases, improvement
of own periodicals of the university to world
standards, etc.

In this direction, the DNURT librarians prepare
analytical reports for the administration and de-
partments, conduct scientific and practical semi-
nars for scientists, individual consultations, video
tutorials, bibliometric studies on various aspects of
publication of DNURT scientists in the world and
on determining the leading topics in the world sci-
ence development, services to support the devel-
opment of the online profile of the researcher, etc.
(A. Myrhorodska, O. Savelieva, 2016) [12]. It
should be emphasized that all services of the
DNURT library are free of charge, and the activity
of librarians is based on new ideas and creative
solutions and open access opportunities.

It can be stated that today the anthropological
aspects of communicative and informational
awareness of reality by university researchers are
as follows. The scientific community of the
DNURT: 1) actively welcomes new services of the
library; 2) is ready to expand partnership with it; 3)
realizes that it is becoming increasingly dependent
on the generation and reuse of huge amounts of
information (including those created by itself); 4)
recognizes that it is hardly possible to cope with
the structuring and organization of information
flows without a scientific library involved in the
development of new products and services in the
field of information management.

Having answered the question about some
communicative aspects of providing modern li-
brary services to scientists (for whom, why exactly
such services and their influence on the relations
"librarian — scientist™"), we will consider the influ-
ence of such activity on the librarians themselves.

The profession of a librarian refers today to the
most dynamically changing, and the employees of
university libraries — to those specialists who crea-
tively overcome the centuries-old stereotypes and
long-standing principles of activity.

For example, the key competencies of modern
university librarians (as information specialists) are
in the field of:

e Information and knowledge services, re-
sources, systems and technologies;

e Preservation and retrieval of information, as
well as data analysis;

e Organization of data, information, resources
and knowledge;

e Information ethics [20, 31].

We can argue that, although the humanitarian
component of the profession of a librarian will be
unchallenged, the boundaries between the activities
of librarians and IT professionals are gradually
beginning to blur. That is, the profession of a li-
brarian is being formed today as humanitarian in
nature and technical by means of implementation.

Returning to the study of the evolution of
philosophical interpretations of the ultimate reality
by William Garvey (1993) [21, p. 206] and the role
of librarians as intermediaries between the two
conflicting demands — on the one hand, the need to
ensure stability in the library, on the other, the
need for changes in the services it provides and the
organization of library resources, let us touch upon
the issue when the librarians have a special type of
stress — technostress.

Scientists proposed a definition of the
technostress experience at work as a ‘“negative
psychological state associated with the use or
threat of ICTs use in the future” (M. Salanova, S.
Llorens, E. Cifre, & C. Nogareda, 2007) [29].

University librarians are currently working in
conditions of information overload, related to: 1)
the need for frequent and rapid restructuring of the
types, techniques and technologies of work in con-
nection with the continuous improvement of ICT;
2) the current information "flood" of diverse types
of scientific objects (publications, primary research
data or audiovisual content); 3) the need to find a
compromise between meeting current needs and
developing opportunities for the future.

Thus, the studies in the Landmark University
Library (S. Owolabi, A. Aregbesola, O. Oyesola,
2015) indicate that the library staff specify the fol-
lowing reasons for the technostress: long working
time at the computer (82.4%); low Internet access
speed and poor technical support (64.7%); fear of
new technologies (58.8%); changes in library
software (52.9%); insufficient computer skills
(52.9%), etc. [26].

At the same time, the studies conducted among
university librarians in the city of Mykolayiv (T.
Kostyrko, 2016) confirmed the existence of a prob-
lematic situation in the sphere of advance training
of university library staff in Ukraine [9]. Due to the
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low remuneration, significant workloads, uncer-
tainty of the prospects for career growth, university
libraries are experiencing an outflow of profes-
sionals with high-level knowledge of information
technology. Employment of young workers, who
often lack sufficient knowledge and practical expe-
rience, increases the risk of quality deterioration of
the services provided. That is why the library ad-
ministrations develop more intensive training ac-
tivities that allow new employees to adapt more
quickly to work in the busy information environ-
ment. Herewith, the importance of independent
learning and the responsibility of each librarian for
acquisition of professional knowledge and skills
increase.

It should be noted that an increasing number of
modern university librarians acquire the features of
a supplier, creator, custodian and carrier of
information and knowledge. And this s
intellectuality, pro-active stand, interest in the new,
sociability, intelligence, technocracy (in a good
sense), mobility, ability to respond quickly,
perseverance, creativity, desire to promote the
prestige of the profession.

Originality

In the course of anthropological research it was
established that the modern technological
development of society and the formation of a new
infrastructure of scientific communications exten-
ded the possibility of forming the new conscious-
ness of scientists and university librarians.

It has been confirmed that there are changes in
the dimension of scientists and librarians, namely,
the ways of their behaviour and the communicative
features associated with the new role of university
libraries as partners in the production, preservation
and spread of knowledge.

Anthropological aspects of communicative and
informational awareness of reality by university
scientists are determined.

Conclusions

Thus, the anthropological dimensions of com-
municative and informational awareness of the
sense of university library existence are reduced to
the fact that it is influenced by: world integration
processes in the direction of the development of
science and education, network culture develop-
ment, the Open Access Movement, formation of

new types of communication and a new infrastruc-
ture of scientific communications caused by infor-
mation technology.

The university community as a social environ-
ment is experiencing a period of adaptation to net-
work, virtual forms of interaction in communica-
tion and information exchange, is manifested in the
formation of new communication relations. This is
especially evident among librarians and authors-
scientists and requires constant reflection on mean-
ingful changes in library services.

The leading role of university libraries in
implementing digital initiatives of scientific
communication  (repositories, e-journals, e-
conferences, e-monographs, etc.), based on free
access to knowledge, leads to changes: 1) in the
dimension of of scientists and librarians, namely,
in the ways of their behavior and communicative
features associated with the new role of university
libraries as partners in the production, preservation
and spread of knowledge; 2) in the emotional,
psychological, physical condition of librarians as
intermediaries between two conflicting
requirements — ensuring stability in the activities of
the library and the need for changes in the services
it provides.

The essence of the anthropological foundations
of the library community amounts to successful
coping with stress and problems, being active and
creative personalities, self-development, first of all,
in the sphere of professional knowledge and skills.
Among the most negative psychological states of
librarians, it is necessary to note the technology
stress. At the same time, the modern profile of the
university librarians' competencies guarantees the
success of their career, highly informative
practices, personal initiatives in the field of
information management and contribution to the
development of the library and the profession of a
librarian in general.

The humanitarian component of the library
profession is still indisputable both now and in the
future. However, the recognized fact is that today
the boundaries between the activities of librarians
and IT professionals are beginning to gradually
blur. That is, the profession of a librarian is being
formed today as humanitarian in nature and
technical by means of implementation.

Philosophical meaning and identification of the
essence of the mission of university libraries
reflect their full support to their universities in the
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processes of creation, preservation and spread of words of Peter Suber in the epigraph, one can say
knowledge created by the university scientific that librarians not only help scientists light candles
community. Leading philosophy here is that of free  of knowledge and exchange their light, but they
exchange of scientific knowledge. Turning to the also light them themselves.
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"1 3AITAJIIO CBOIO CBIUY BIJI BAHIOI ...": AHTPOIIOJIOI'TYHI
ACIIEKTH CYYACHMUMX BIBJIIOTEYHUX HOCJAYT J1JIs1 BHEHUX

AKTyanbHicTb. [HTErpamis 3HaHP 1 KOMYyHIKamii, pyX 3a BIOKPUTHI AOCTYI IO 3HaHb MPHU3BOIATH A0 IMOSIBH
YHHHWKIB, [0 OHOBIIOKIOTE (itocodito PyHKIIIOHYBaHHSA Ta PO3BHUTKY 0i0mioTek yHiBepcuTeTiB. Bunmkae motpebda
OCMHUCIICHHSI HOBAIlilf, 10 BiIOYBalOThCS B JISUILHOCTI yHIBEpCHTETCHKUX 0i0mioTek cBity. Meta. JlocmimkeHHs
nependavyae OCMECICHHS 3MICTOBHUX 3MiH B 0i0i0TeYHOMY OOCITyrOBYBaHHI BUCHHX, IOB'I3aHUX i3 Bimkpurum
JOCTYIIOM 1 HOBOIO POJUTIO YHIBEPCHTETCHKMX 0i10I0T€K — MapTHepa y BUPOOHUITBI, 30epekeHHI Ta MOIINPEHH]
3HaHb. MetopgoJioris. Ha OCHOBI eMIIpHYHUX 1 TEOPETHYHHX METOMIB PO3TILINAIOTHCS OCOOIMBOCTI CYYaCHHX
YHIBEPCUTETCHKUX Oi0JI0OTEK — 3MIIlIEHHsI BEKTOpa NPIOPUTETHOI yBaru B HAINPSMKY IOCIYT aBTOPY-BUEHOMY Ta
niaTpUMKa ¢inocodii BITKPUTOro AOCTYMy 0 3HaHb. BUSBISIOTHCS Ta aHANI3YIOTHCSI @aHTPOTIONOTIYHI aCMIeKTH KO-
MYHIKaTHBHO-IH()OPMALIIfHOTO YCBIOMIIEHHS pealbHOCTI YHIBEPCHTETCHKMMH JOCIITHUKAMH 1 OibiioTexkapsMu.
Peautii cyyacHuX cepBiciB Uil BYSHUX YKpaiHU PO3TJSIAIOTHCS HA JOCBiNI HAYKOBO-TEXHIUHOT Oi0mioTeku [Hinpo-
MIETPOBCHKOTO HAIIOHAIEHOTO YHIBEPCHTETY 3aJi3HUYHOTO TPAHCIOPTY iMeHi akamemika B. Jlazapsua. Ha ocHOBI
CIIOCTEPEKEHb Ta ONUTYBaHb BYEHUX, 0i0Ii0TEKapiB, BUAABIIB HAYKOBOI MEPIOJMKH aHAII3YIOThCSI aHTPOIOJIOT4H1
aCIIeKTH, IO CTOCYIOTHCS HOBUX MHU(POBUX cepBiciB 0i0TIOTEK. ACIIEKTH TOPKAIOTHCS: 1) B3a€MHH MK KOMYHIKaH-
TaMmH; 2) MOSICHEHb, YOMY caMe aBTOPH-JOCIIIIHUKHM OIMHUIINCS B IIEHTP1 yBaru 0i0iioTek, YoMy iM HaJgaloThCs ca-
M€ TaKi cepBicH 1 camMe TaKMM YMHOM; 3) pIiBHIB BIUIMBY HOBHX MOCIYT SK Ha BUCHHX, Tak i Ha OiOrioTexapis.
HaykoBa HoBH3HA. BcTaHOBIEHO, MO B Ipoleci KOMYHIKaTUBHO-iH(OPMAIIHHOTO YCBIIOMIICHHS pPEaNbHOCTI
BiZIOYBaIOTHCS 3MIHM B PO3MIPHOCTI BUEHHX Ta YHIBEPCHTETCHKUX 0101i0TeKapiB, a came — croco0dax ix MoBEIIHKH i
KOMYHIKaTHBHHIX OCOOJIMBOCTSIX, TIOB'SI3aHUX 13 PO3BUTKOM BiIKpHTOTO IOCTYIy Ta HOBOIO POJIIIO YHIBEPCHTETCH-
KuX 0i0ioTeK SIK mapTHEPiB y BUPOOHUIITBI, 30epekeHH] Ta MOIKpeHHi 3HaHb. BucHoBku. [1poBinHa posb yHiBep-
CUTETChKUX 010i0TeK B pearnizaimii MuppPOBUX IHIIIATUB HAYKOBOi KOMYHIKAIlii, 3aCHOBAaHUX Ha BUITBHOMY JOCTYIIi
JI0 3HaHb, PU3BOJUTH JIO 3MiH: 1) B po3MipHOCTI BUeHHUX 1 0ibioTekapiB, a came — crocobax ix MOBEAIHKH Ta KO-
MYHIKaTUBHUX OCOOJMUBOCTSIX; 2) B €MOIIHHOMY, TICUXOJIOTTYHOMY, (i3MIHOMY CTaHax 0i0ioTekapiB K mocepen-
HUKIB MDK JBOMa KOH(IIKTYIOUMMH BUMOTaMH — 3a0e3MedYeHHs! CTaOUIbHOCTI B JsIIbHOCTI 0i0nioTekn Ta HEoO-
X1IHOCTI 3MiH B HaJ[aHUX HEIO MOCTyrax.

Kniouosi cnosa: yHiBepcureTchbka 0i0OmioTeka; OiOmioTekapi; Bimkputuii AOCTYI; MOCTYrH Ui BYCHUX;
6i0mioTeuna ¢inocodis; HaykoBa KOMyHiKalis, 0i0gloTeYHa MiNTPHUMKAa HAYKOBHX IOCIHIKEHb, aHTPOIOJOTIYHI
aCIeKTH
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“s1 3A%KT'Y CBOIO CBEYY OT BAIIEW...”: AHTPOIIOJIOT MYECKHUE
ACIIEKTBI COBPEMEHHbBIX BUBJIMOTEYHBIX YCJYTI
JJIS1 YHEHBIX

AKTyaJbHOCTb. HTErpanys 3HaHUH ¥ KOMMYHMKAIM, IBM)KCHHE 32 OTKPBITHINA JJOCTYIT K 3HAHUSIM TTPHBOJIST
K TIOSIBJICHHIO (PaKTOPOB, OOHOBISIOMUX (GHIOCOPHIO GYHKIIMOHUPOBAHMS U PA3BUTHS OMOIMOTEK YHUBEPCUTETOB.
Bo3zHukaeT NoTpeGHOCTD OCMBICIICHHS TPOUCXOIIIINX HOBAIMH B NEATEILHOCTH YHUBEPCUTETCKUX OMOIMOTEK MU-
pa. Hean. MccneaoBanre mpeanonaraeT OCMBICIEHUE COAepKaTeIbHbIX U3MEHEHUH B OMOIMOTEYHOM 00CTyKUBa-
HUH YYCHBIX, CBSI3aHHBIX ¢ OTKPBITBHIM JIOCTYIIOM M HOBOI POJIbIO YHHBEPCHUTETCKHX OMOIMOTEK — MapTHEpa B Mpo-
U3BOJICTBE, COXPAHEHNHU U PACIpOCTpaHeHun 3HaHui. Merogosorusi. Ha 0cCHOBE SMIIMPHUECKUX U TEOPETUUECKUX
METOJIOB PacCMaTPHUBAIOTCS OCOOEHHOCTH COBPEMEHHBIX YHUBEPCUTETCKUX OMOIMOTEK — CMEIIEHHE BEKTOpA TPHO-
PHUTETHOTO BHUMAaHUsI B HAIPABJICHUH YCIIYT aBTOPY-yIEHOMY U MOAJEPKKa (GUI0CO(UN OTKPBITOTO AOCTYMA K 3Ha-
HUSIM. BBISBIIAIOTCS M aHATU3UPYIOTCSA AHTPOIOJOTMUYECKUE ACHEKThl KOMMYHHMKATHBHO-MH()OPMAIIIOHHOTO 0CO-
3HaHHUs PEATLHOCTH YHHBEPCHUTETCKUMH HCCIIeIOBAaTeISIMU M OMOIMoTeKapsiMH. Peannu COBpEMEHHBIX CEpBHCOB
JUISL YYCHBIX YKpauHBl pacCMaTpUBAIOTCS Ha OIBITE HAYYHO-TEXHUYECKOW OMOIMOTeKH J[HEponeTpoBCKOro Halu-
OHAJIBHOTO YHHUBEPCHTETa JKEJIE3HOJOPOKHOTO TPAaHCIIOPTa MMEHH akajnemuka B. Jlazapsna. Ha ocHoBe Habmrone-
HUM WM ONpPOCOB yYEHBIX, OMOMMOTEKapel, u3jareseil HaydHOW MEepHOJMKH aHATU3UPYIOTCS aHTPOIIOJIOTHYECKUE
ACTIeKTHI, Kacarolruecs HOBBIX HU(POBBIX CEPBHUCOB OMONMMOTEK. ACHEKTHI 3aTparuBaroT: |) B3aMMOOTHOIICHHUS
MEXy KOMMYHUKaHTaMHM; 2) MOSCHEHUs], T0YeMy UMEHHO aBTOPBI-MCCIIEIOBATENHN OKa3aIUCh B IIEHTPE BHUMAaHHMS
OUOIMOTEK, MOYeMy UM TIPEIOCTABISIOTCS MMEHHO TaKHE€ CEPBHUCHI U MMEHHO TaKUM 00pa3oM; 3) ypOBHHU BO3.eii-
CTBHS HOBBIX YCIIYT KaK Ha YUCHBIX, TaK M Ha Oubnnorekapeil. HayuyHast HOBH3HA. YCTAaHOBIIEHO, UTO B IpoIecce
KOMMyHI/IKaTI/IBHO-I/IH(l)OpMa[H/IOHHOFO OCO3HaHUA PCAJIbHOCTH MPOUCXOOAT M3MCHECHHUA B PA3MCPHOCTU YUCHBIX U
YHUBEPCUTETCKUX OMOIMOTEKapel, a UMEHHO — CIIoco0ax MX IMOBEICHNUS U KOMMYHHKATHBHBIX 0COOCHHOCTSIX, CBSI-
3aHHBIX 3 pa3BUTHEM OTKPBITHIM JIOCTYIIOM ¥ HOBOM POJIbIO YHUBEPCHUTETCKUX OMOJIIMOTEK KaK NapTHEPOB B IPOU3-
BOJICTBE, COXPAaHEHHH W PacIpOCTpaHCHUH 3HaHWH. BbIBoAbI. Benymas ponp yHHBEpCHTETCKHX OMOIMOTEK B pea-
JIU3alUK TU(QPOBBIX HMHUINATUB HAYYHOH KOMMYHHUKAIIMU, OCHOBAHHBIX Ha CBOOOJHOM JOCTYIE K 3HAaHHUSM, [IPUBO-
JUT K I3MEHEHUSAM: 1) B pa3MEepHOCTH YUEHBIX U OMONIHOTEeKapei, a UMEHHO — CIIOCO0ax MX MOBEACHUS U KOMMYHH-
KaTHBHBIX 0COOCHHOCTSX; 2) B 3MOIMOHAIIBHOM, IICUXOJOTUIECKOM, (PU3NUECKOM COCTOSIHUSIX OMOIMOTeKapei Kak
MOCPETHUKOB MEXAY ABYMS KOH(MIMKTYIOIUMH TPEOOBaHUAMU — OOECHedeHUs CTaOMJIBHOCTH B JIESTEIBHOCTH
OnOIMOTEKN M HEOOXOANMOCTH U3MEHEHHH B MIPEAOCTABIISIEMBIX €10 YCIYTax.

Kniouegvie cnosa: ynuBepcurerckas Ooubnuoreka; Oubimorexapy; OTKPBITBIA JOCTYI; YCIYrH IUIS Y4YEHBIX;
oubnmoteuynas ¢urocodus; HaygHass KOMMYHHUKAIHS; OHOIHOTedHas MOAAepKKa HAYIHBIX HCCIICOBAHUH, aHTPO-
TTOJIOTUYECKHUE ACTICKTHI
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